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Executive
summary
Using data primarily from the ONS and REC Jobs Outlook, our market insights report looks
at the current status in the UK recruitment market including employment, unemployment,
vacancies and hiring trends.
Our findings show that employment rates
continue to increase (32.29 million people in
work) and unemployment is at its lowest since
comparable records began (1.42 million people
unemployed). Job vacancies also continue
to increase with 818,000 vacancies between
March-May 2018 with a planned increase in
headcount for permanent roles, particularly
in the Midlands. However, candidates are
still leading the jobs market, with 50%
of employers who recruit for permanent
roles and 66% of employers who recruit for
temporary roles expressing concern over the
sufficient availability of suitable candidates.

Various factors contribute to this such
as a change in candidates’ expectations
from employers, shifting work cultures
and the upcoming Brexit which has created
uncertainty, particularly for migrant workers.

818,000

vacancies
between March
and May 2018

32.29
million

people in work
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Employment
• There were 32.39 million people in work,
440,000 more (1.38%) than last year.
• 75.6% of people aged from 16 to 64 years
were in work.
• 80% of men aged from 16 to 64 years
were in work.
• 71.3% of women aged from 16 to 64 years
were in work, the highest employment
rate for women since comparable
records began in 1971. The increase in
the employment rate for women over
the last few years has been partly due
to ongoing changes to the State Pension
age for women, resulting in fewer women
retiring between the ages of 60 and 65.

What is
Glassdoor?

16.5

%
16.5% of all
people in work
were employed in
the public sector
and the remaining 83.5%
worked in the private sector.

Hire Me
For March 2018 there
were 5.36 million
people employed in
the public sector,
10,000 more (0.19%)
than for December 2017
and there were 27.04 million
people employed in the private
sector, 136,000 more (0.5%)
than for December 2017.

There were 1.64 million people
employed in the NHS (30.6% of
all people employed in the public
sector) and there were 1.51 million
people employed in public sector
education (28.2% of all people
employed in the public sector).
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Young people in
the labour market
Between February and April 2018,
for people aged from 16 to 24
years, there were:

3.87

3.87 million people
in work (including
863,000 full-time
students with
part-time jobs).

million

520,000

2.03
million

520,000
unemployed people
(including 166,000
full-time students
looking for parttime work).

2.65 million
economically
inactive people,
most of whom
(2.03 million) were
full-time students.

The unemployment rate for 16-to-24-yearolds was 11.9%, lower than for a year earlier
(12.5%). The unemployment rate for those
aged from 16 to 24 years has been consistently
higher than that for older age groups.
Between March 1992 (when comparable
records began) and April 2018, the proportion
of young people who were in full-time
education increased substantially from
26.2% to 43.5%. This increase has reduced
the size of the economically active population
(those in work plus those seeking and
available to work) and therefore increased
the unemployment rate.
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Apprenticeships
The number of apprenticeship starts have fallen significantly since the introduction
of the Apprenticeship Levy in April 2017.
There have been 261,200 apprenticeship
starts between August 2017 and March
2018 for the 2017/18 academic year. This
compares to 362,400 and 346,300 starts
in the equivalent period in 2016/17 and
2015/16 respectively. This is a drop of
27.92% from last year’s figures.
This highlights the need for organisations
to make the most of their levy funding and
while many support the apprenticeships
programme, they are also calling on the
government to implement urgent reforms in
order to achieve the government target of
creating 3 million new apprentices by 2020.

Teresa Frith, Senior Policy
Manager at the Association
of Colleges, comments:
	Apprenticeships need to
be both valuable to the
apprentice and the employer;
giving people the experience
and transferable skills to
help them launch a career.
	There should be a review
of the rules that grant levy
paying employers control of
110% of their funds. This gives
larger employers the first call
on training funds and squeezes
smaller employers into second
place. The policy also needs
to mature and recognise the
needs of individuals looking to
undertake an apprenticeship,
particularly those from socially
disadvantaged backgrounds.
	We hope that following
the release of these figures,
the Government takes
the opportunity to work
with employers, colleges,
training providers and others
to build the programme in
terms of quality, access
and outcomes.
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Unemployment
For February to April 2018 the unemployment rate was 4.2%, down from 4.6% for a year earlier.
The unemployment rate for men was 4.3% and for women it was 4.1%, the joint lowest since
comparable records began in 1971.
There were:
• 1.42 million unemployed people,
38,000 fewer than for November 2017
to January 2018 and 115,000 fewer
than for a year earlier
• 767,000 unemployed men, 10,000 more
than for November 2017 to January 2018
but 73,000 fewer than for a year earlier
• 649,000 unemployed women, 47,000 fewer
than for November 2017 to January 2018
and 41,000 fewer than for a year earlier.

Unemployment for Men & Women
between February to April 2018:

767k Unemployed

649k Unemployed

Looking at unemployment by how long people
have been out of work and seeking work,
for February to April 2018, there were:
• 833,000 people who had been unemployed
for up to six months, 63,000 fewer than
for a year earlier
• 214,000 people who had been unemployed
for between six months and one year,
35,000 fewer than for a year earlier
• 369,000 people who had been unemployed
for over one year, 17,000 fewer than for
a year earlier.
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Hours
worked
• People worked, on average,
31.8 hours per week, 0.4
hours fewer than for a year
earlier and the lowest since
September to November 2012.
• People working full-time
worked, on average, 36.9 hours
per week in their main job,
0.6 hours fewer than for
a year earlier and the lowest
since April to June 2011.
• People working part-time
worked, on average, 16.4 hours
per week in their main job,
0.2 hours more than for
a year earlier.

Economic
inactivity
There were 8.65 million people
aged from 16 to 64 years who
were economically inactive
(not working and not seeking
or available to work), 200,000
fewer than for a year earlier.
The inactivity rate was 21%,
0.5% lower than for a year
earlier (21.5%) and the lowest
since comparable records
began in 1971.
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Average weekly earnings
For April 2018 in nominal terms (that is, not adjusted for price inflation):
• Average regular pay (excluding bonuses)
for employees was £484 per week
before tax and other deductions from pay,
up from £472 per week for a year earlier
• Average total pay (including bonuses)
for employees was £516 per week
before tax and other deductions from pay,
up from £504 per week for a year earlier.
Between February to April 2017 and February
to April 2018, in nominal terms, regular pay
increased by 2.8%, slightly lower than the
growth rate between January to March 2017
and January to March 2018 (2.9%).

Between February to April 2017 and February
to April 2018, in nominal terms, total pay
increased by 2.5%, slightly lower than the
growth rate between January to March 2017
and January to March 2018 (2.6%).

£484

£

Average regular
pay (excluding
bonuses)
before tax

Vacancies
There were 818,000 job vacancies for
March to May 2018, 33,000 more than
for a year earlier.
There were 727,000 job vacancies in the
services sectors, accounting for 88.9%
of all vacancies.

Looking at services in more detail, the sectors
with the largest number of job vacancies
were wholesaling, retailing and repair of
motor vehicles (133,000) and human health
and social work (130,000).
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Workforce trends
82% of employers expressed their satisfaction with the candidates presented
by their agencies they use to recruit staff.
Regionally, the greatest level of satisfaction
was identified in the Midlands, where 86%
of employers reported their approval of the
quality of candidates being submitted to
them. This level was 13 percentage points
higher than in the same period last year.
This suggests that, despite the tightening
availability of talent being highlighted by
respondents, agencies work hard to meet
employers’ requirements.
From a sectoral perspective, two-thirds of
public sector employers (67%) employers
expressed their satisfaction. Their private
sector counterparts showed a significantly
higher rate of satisfaction at 86%.

Three-quarters (75%) of UK employers stated
that they had either no spare workforce
capacity (33%) or such a small amount that
any increased demand would likely require
taking on more staff (42%). Whilst this was
lower than the combined 83% a year earlier,
the proportion with no capacity remained
similar year-on-year (35%). A notable 44%
of employers in the South (excluding London)
were without any spare resource this year.
75% of UK
employers
stated that they
%
had either no
spare workforce
capacity or such
a small amount
that any increased demand would
likely require taking on more staff.

75

82% of employers
reported their
approval of
the quality of
candidates.
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Permanent hiring
50% of UK employers who recruit permanent members of staff expressed concern,
over the sufficient availability of candidates, compared to 42% in the previous year.
Changes to working culture, candidate
expectations (e.g. recruitment process,
corporate benefits etc.) and an ageing
workforce have left a distinct impact on
various industries across the UK. The skills
areas that registered the most concern
amongst hirers were the front-line public
service occupations of health & social care
and education, followed by construction.
Nine in ten employers (90%) planned to
maintain (69%) or increase (21%) their
permanent headcount in the short-term.
Notable regional variations in the proportion
highlighting planned increases were evident
with twice the percentage of employers in the
Midlands (31%) highlighting their intent to add
to numbers than their Northern counterparts
(15%). Whilst just 5% of all employers planned
to reduce numbers, this rose to 10% amongst
hirers in the South (excluding London).

Nine in ten employers
planned to maintain or
increase their permanent
headcount in the short-term.
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Temporary hiring
Two thirds (66%) of employers who recruit temporary workers are concerned over
the sufficient availability of candidates – up from 32% in the same period last year.
Regionally, the greatest level of satisfaction
This is partly due to a fall in EU migration net annual migration of EU nationals to the
UK has fallen by 75,000 in the past year to
its lowest level for five years as the Brexit
gets under way. Furthermore, more EU
workers are also leaving because of the
uncertainties they currently face.
Short-term and medium-term hiring
intentions were higher for those who recruit
temporary agency workers than those
who hire permanent members of staff.
Marketing, media and creative was the
biggest area where employers anticipate skills
shortages, followed by driving and education.

66%

Two thirds (66%) of employers
who recruit temporary workers
are concerned over the sufficient
availability of candidates.
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• TotalJobs: Two thirds of employers expect to face skills shortages in 2018

EU nationals
to the UK has
fallen by

818,000
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Globally
connecting you to
great people
Guidant Global
Empowering you with a better, more
forward-thinking and people-driven approach,
we are the new global leaders in workforce
solutions. Uniting Bartech with Guidant
Group across the globe, we are committed
to collaborating, thinking creatively
and delivering new and better solutions
for the workplace of today. For clients.
For suppliers. For individuals. For everyone.

Everything we do is about doing things better.
We listen, understand and advise. We partner.
Our belief in a collaborative, people-centric
approach builds relationships based on trust.
Our workforce strategies enable you to
source, assess and implement complex
talent solutions that truly fit your business.

To find out more about our recruitment solutions delivered
with strategic insight please visit our website.

guidantglobal.com

